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Academy of Management Online American
Management Association Sookoo.com - Business
Strateqy Search Specialist CONTEXT - "Business
Strategies for the Digital Age"

Fast Company Think Leadership - IBM

AMA Research
Find press releases, downloadable research
reports, and AMA surveys and statistics.

Management and Technology Dictionary

This claims to be the largest Internet dictionary on
management and technology. It has hundreds of
entries including terms, graphs, and charts on a
variety of terms, and people.
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American Management Association (AMA)
The AMA has over 70,000 members and is one of the
largest management associations in the world. This
nonprofit organization provides educational activities to
teach practical business skills and best practices of
organizations. AMA"s public programs cover all of the
disciplines of management in every type and size of
organization. AMA publishes extensively. This
searchable website includes access to some
publications, an online bookstore, conference and
special event information, and other resources. Decision
science:
Decision Sciences Institute
This is a nonprofit professional organization. Contains
the archives of the Decision Sciences Journal with
abstracts of its articles back to 1994, along with author,
title, and subject indexes.
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1 Decision Sciences and Systems Research Groups

From the Lawrence Livermore Laboratories. Projects
address subjects including Decision Analysis,
Performance Indicators, and Reliability Analysis.

European Association for Decision Making (EADM)

The European Association for Decision Making is an

Interdisciplinary organization dedicated to the study of

Qorr_native, descriptive, and prescriptive theories of
ecision.

Institute for Statistics & Decision Sciences

A Duke University site containing a directory and a
searchable database of discussion papers.

Human resource management

Associations
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1 Society for Human Resource Management (SHRM)
SHRM represents more than 100,000 HR professionals
and student members from around the world. It provides
Its members with education and information services,
conferences and seminars, government and media
representation, and publications that equip HR
professionals for their roles as leaders and decision-
makers within their organizations. This site includes
HRM News Online, a searchable site with articles from
HR Magazine, the Issues Management Program (articles,
analysis, surveys and data that provide insight into
cutting edge Issues and trends), information about
upcoming conferences, and the Information Center and
Information about Ieglslatlon and policymaking for
members only. Employee compensation and benefits
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1 Benefits and Compensation Solutions |
Full text of many articles can be found in the Solutions

Archives.
Benefits.Net

A source for human resources, benefits and compensation news,
publications, meetings, legislation, bulletins, research and more.

Business Insurance
This weekly magazine is aimed at executives responsible for corporate risk
management and employee benefits programs. See late-breaking industry
news in "Updates."

Compensation and Working Conditions Online

This publication from the Bureau of Labor Statistics includes the same
articles, briefs, and tables in roughly the same arrangement with the same
purpose as the print counterpart.
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1 Health Benefits in 1998 Comprehensive Report
This annual health benefits survey is conducted by
KPMG Peat Marwick. It includes more than 70 figures
and tables with industry, region, and size-or-firm
statistics. It also contains information on premiums,
premium increases, employee contributions, changes in
plan design, utilization management, claims reviews, and
other valuable data Inter-City Wage and Salary
Differences
A report from Abbott, Langer & Associates.

1 |nternet sites for Employee Benefits Information
The dozens of links in this collection can be accessed by
subject or alphabetically. The links were compiled by the
Employee Benefits Research Institute
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1 Occupational Compensation Survey

The Occupational Compensation Survey (OCS) program
IS a Bureau of Labor Statistics program which collected
compensation data for public and private use. Only wage
and salary data are available on the Internet. This survey
IS being integrated with the Employment Cost Index and
the Employee Benefit Survey currently produced Iin the
Office of Compensation and Working Conditions (OCWC)
to form a single compensation survey program.Staffing

2000-01 Occupational Outlook Handbook

The Web-based version of the Department of Labor
publication provides information on starting salaries
within a variety of occupational categories. It also
Includes information on working conditions, nature of the
work, training, and more.Leadership
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1 The James MacGregor Burns Academy of Leadership

The Academy is located at the University of Maryland. It
IS a multidisciplinary academic organization that fosters
responsible and ethical leadership through scholarship,
education, and training and development in the public
Interest. You will find a number of resources at this
searchable site, including scholarship initiatives,
Information about Academy publications, upcoming
events, training and outreach.

Operations management & research

1 [nstitute for Operations Research and the Management
Sciences
News, announcement, and publications are available at
this site. There Is a searchable
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1 Membership Directory, as well as a searchable

1 Annual Comprehensive Index Bibliographic Database
which contains more than 19,000 bibliographic entries,
back to 1982.

Michael Trick"s Operations Research Page

The creator of this page Is an Associate Professor of
Industrial Administration at Carnegie-Mellon University.
The page contains a collection of resources divided into
operations research lists and organizations, newsgroups,
network resources, computer programs, educational
programs, people, research groups, conferences, and
Jobs. A discussion forum is also available.
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1 Twigqg"s Operations Management Index

TWIGG"s Operations Management Index provides an
entry point to Operations Management resources on the
Internet. It is a site for academic, practitioner and student,
providing information on topics such as purchasing,
product development, manufacturing strategy, inventory
control, logistics, quality, and service operations.
Includes Teaching Case Studies and Working Papers.
OR/MS Today

This is the bimonthly magazine of the Institute for
Operations Research and the Management Sciences
(INFORMS). Many articles are available in full text, and
online classifieds in the field are posted.
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World Wide Web for Operations Research and

Management Science (WORMS)

This Australian-based organization seeks to use the
WWW to effectively distribute information about OR/MS.
They are currently developing an OR/MS
Encyclopedia.Strategic management

Comprehensive Strategy Review

The University of Colorado at Boulder"s Business Policy
and Strategy Division has developed a comprehensive
review of the field of strategic management. This review
discusses the historic development of the field, its future,
and provides an extensive, searchable collection of
]git%ions and abstracts from important journals in the
leld.

1 Total quality management
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1 Continuous Quality Improvement - A Guide from the

UMCP Libraries

This guide has both WWW and print sources. Includes
sources for books, periodical articles, government
documents, and dissertations on the subject of
Continuous Quality Improvement. AssociationsAmerican
Society for Quality (ASQ)

ASQ is a society of individual and organizational
members dedicated to the ongoing, development,
advancement, and promotion of quality concepts,
principles, and techniques. This site includes information
about the organization, the Virtual Quality Network, a
news archive, ASQ Standards and Certification,
Information on the 1SO 9000 and ISO 14000 standards,
QS-9000 requirements, and ASQ certification programs.
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1 Association for Quality and Participation (AQP)
AQP serves as an advocate and learning resource for
individuals, teams, organizations and communities to
design, |mplement and sustain quality and participation
practices for high performance. This site includes
Information about the association. Most information is for
members only.

1 Quality Glossary
This glossary is found of the American Society for
Quality website. It has a searchable interface.
Quality Today Quality Glossary
This is a glossary from Quality Today"s website. The
glossary is not searchable but has some cross
references in hypertext.
Accreditation Bodies and Standards
This is a list of links to many accreditation bodies and
standards organizations. Edited by Ih 129
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